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Module Aims

This module is intended to prepare students to understand the issues and dilemmas of
engaging effectively with other people. The module will examine issues associated with
professionalism and effectively communicating and engaging with stakeholders.

Intended Learning Outcomes

Key skills for employability

KS1 Written, oral and media communication skills

KS2 Leadership, team working and networking skills

KS3 Opportunity, creativity and problem solving skills

KS4 Information technology skills and digital literacy

KS5 Information management skills

KS6 Research skills

KS7 Intercultural and sustainability skills

KS8 Career management skills

KS9 Learning to learn (managing personal and professional development, self-
management)

KS10 Numeracy

At the end of this module, students will be able to Key Skills
KS1 KS8
1 | Understand the nature and meaning of relationships
KS2
5 Understand the basis for professionalism, police authority and KS1
what legitimacy looks like in practice KSS
3 Understand the difference between a Police Service and a KS2
Police Force KS7
KS1
Understand what gives rise to, and how to assess and deal
4 . ; ; . . KS7
with distress, aggressive or abusive behaviour
KS8
. . . KS1 KS7
5 Apply principles and practice of effective inter-personal
communication in police encounters KS2 KS9

Transferable/key skills and other attributes

Problem Solving
Negotiating

Motivating

Making Decisions
Emotional Management
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Interpersonal communication

Derogations

N/A

Assessment:

For this module, assessment is via a role play encounter and essay exploring the principles

of effective engagement with others and legitimacy.

Learning S : Word count
Assessment Weighting | Duration .

Outcomes | Type of assessment : (or equivalent
number (%) (if exam) | . .

to be met if appropriate)
1 1-4 Essay 80% 2,000
2 5 Role Play 20% 10

minutes

Learning and Teaching Strategies:

The module will use a variety of teaching and learning strategies, including lectures, seminars
and discussion and the use of Moodle.

Syllabus outline:

The ethics and values of policing
Integrity in Policing

Reactive and proactive policing
Professional standards

Record keeping
The nature and concern of freedom, legitimacy and discretion
How to assess the needs of individuals and provide advice and support
Effects of alcohol and drug misuse
Forming relationships with colleagues, other professionals and members of the public
Managing distress and aggression
How to apply police powers in a fair and just way (discretion)
Social and community issues in policing
Community safety teams

Police and crime commissioners- roles and powers
Crime prevention teams

Domestic abuse units

Youth offending teams

Disclosures- Clare’s law, SOR, MAPPA
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